ZABBIX

Riga, March 18, 2021

To whom it may concern:

MANUFACTURER’S AUTHORISATION

Hereby Zabbix SIA (hereinafter referred to as Zabbix), registered address: Dzelzavas 117, Riga, LV-1021, Latvia, an
Independent Software Vendor developing Zabbix Monitoring Solution software, that is distributed as an open-
source software licensed under the terms of the GNU General Public License either version 2 (GPLv2) or any later
version (hereinafter referred to as Zabbix Software), on behalf of its CEO Mr. Alexei Vladishev confirms that Aplitt
sp. z 0.0. (hereinafter referred to as Aplitt), registered address: ul. Arkoriska 6/A1, 80-387 Gdansk, Poland, is
Zabbix Certified Partner and Zabbix Certified Training Partner.

The status of Zabbix Certified Partner confirms that Aplitt has the right to both resell and provide official Zabbix
services like consulting, installation, integration and 1% line technical support for Zabbix Software in the territory
of Poland. The prerequisite for obtaining the status of Zabbix Certified Partner is having at least one Zabbix
Certified Specialist among Aplitt employees who has successfully completed the respective training course to
assure the competence in Zabbix Software.

The status of Zabbix Certified Training Partner confirms that Aplitt has the right to conduct official Zabbix training
in the territory of Poland. The prerequisite for obtaining the status of Zabbix Certified Training Partner is having at
least one Zabbix Certified Trainer among Aplitt employees who has completed successfully all of Zabbix core
training courses (Zabbix Certified Specialist, Zabbix Certified Professional and Zabbix Certified Expert) and
obtained Zabbix Certified Trainer certificate of the current Zabbix Software LTS (Long Term Support) release
issued by Zabbix.

Additionally, Zabbix confirms the following competences of Aplitt as Zabbix Certified Partner:

- Installation and configuration of Zabbix server components, Zabbix Agent and Zabbix Agent 2, DB;

- Configuration of communication and alert channels;

- Constructions of dedicated monitoring system allowing data aggregation in order to create events;
measuring the availability and performance of components together with creating backup;

- Optimization and adaptation of the Zabbix system to work in a distributed architecture.

Attachments:

1. Copy of Certificate of Partnership No. 2004-15 valid from May 2, 2019 until May 1, 2021;
2. Copy of Certificate of Zabbix 5.0 Certified Trainer No. CT-2006-010 dated as of June 5, 2020.

Sincerely,

Alexei Vladishev
CEO, Founder
Zabbix SIA
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